
   

 

Do I need prior knowledge or experience? 

 

No, all these courses are suitable for absolute beginners and 

improvers. There are NO exams or tests 

 

What do I need to bring to the class? 

 

Your own device - mobile phone or tablet, or you can borrow one. 

Pen and notepad to make a few notes. 

All other course materials and handouts are provided. 

 

How much does it cost? 

 

All these sessions are FREE to Wirral residents over the age of 19 

 

What if I have a disability? 

 

Specialist assessment and equipment are available if you have a 

disability and/or specific learning needs. For further information 

contact 0151 666 3330 

 
 

 

Look out for posters and leaflets in your community or 

contact us for more information or to book a place 

Tel: 0151 666 3330 
 

email: lifelonglearning@wirral.gov.uk 

    www.wirral.gov.uk/lifelonglearning 

Facebook: @WirralLifelongLearning 

Twitter: @LearningWirral 
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Digital skills for beginners 

For more information 

Tel: 0151 666 3330 

mailto:lifelonglearning@wirral.gov.uk


   

Suggested course content (can be adapted to suit your needs): 
 
Session 1 Getting started  Charging and maintenance 

Home screen & interaction 
Understand and connect device to Wi-Fi network 

 
Session 2 Trouble shooting  eConsult  

Surf the net   Passwords and security 
 
Session 3   Email set up and use   Avoiding scams 
 
Session 4  Downloading apps Using apps 
 

    for Daily Life 

 
Essential Digital Skills is a UK Government initiative helping 

everyone to use their digital device and includes being able to: 

• use your tablet or mobile phone with 
confidence 

• find information, advice and services 

• keep in touch with family and friends 

• shop, bank, access services online 

• access learning, training and job 
opportunities 

 

Being digitally confident makes everyday life easier 

 

We offer free EDS (Essential Digital Skills) courses 
to help you improve your digital skills for daily life 

Courses are designed for total beginners, those with a little 

knowledge and for those who lack digital confidence  

 
 

 

Digital Introduction Courses 

tablets and smartphones 

Focusing on what you want to learn 

 

Usually 2 hours/week for 4-6 weeks 

Building confidence so you can explore and experiment 

without fear 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

If you don’t have 

a device, we can 

lend you one 

Essential Digital Skills for beginners   in relaxed community settings 

 


